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About Us

At H&M SparklePro Cleaning Services, we are committed to

raising the standards of cleanliness, hygiene, and facility care
across Kenya. Our team is driven by integrity, professionalism,
and attention to detail values that guide every project we
undertake. With a customer-first approach and a dedication to
delivering timely, efficient, and sustainable cleaning solutions,
we strive to be the trusted partner for homeowners,
businesses, and institutions. As we continue to grow, our
focus remains on providing exceptional service, building
long-term client relationships, and ensuring every space
we touch reflects the highest level of care and
excellence.



Our Vision & Mission

To be the leading provider of To offer professional, reliable,

trusted and high-quality and eco-friendly cleaning

cleaning services in Kenya services that enhance living
and working environments
while promoting
sustainability and excellence
in service delivery.

Consistently providing Promoting sustainability

dependable and through the use

trustworthy cleaning environmentally-friendly

services to our clients. cleaning products and
methods.
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Delivering exceptional
cleaning services that
meet the highest industry
standards

Continuously striving to
exceed customer expectations
and set new benchmarks

in the industry.



Professionalism

Delivering services with expertise and efficiency.
Reliability

Ensuring timely and consistent service delivery.

Eco-Friendliness
Using sustainable and biodegradable cleaning products.

Customer Satisfaction

Prioritizing client needs and exceeding expectations.
Integrity

Operating with transparency and ethical

business practices.

Safety & Environmental Responsibility
We prioritize safe, eco-friendly cleaning practices that
protect people and the environment.



Our Services
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Deep Cleaning & Floor Cleaning Residential Cleaning Post Construction Cleaning




Our Clients
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Highly Trained & Professional Staff

Our team is composed of experienced, skilled,
and dedicated cleaning professionals who
undergo extensive training to ensure the
highest quality of service.

Use of Eco-Friendly Cleaning Products

We prioritize the use of environmentally-friendly
cleaning products that are safe for both your
home and the planet, without compromising
cleaning effectiveness.

Customizable Cleaning Packages to
Fit Client Needs
Our cleaning packages are tailored to your

specific requirements, ensuring that we
address your unique needs and preferences.
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Reliable and Timely Service Delivery

You can count on us to arrive on time and
complete the job efficiently, so you can enjoy a
clean and fresh living or work space without
disruption.

Competitive Pricing Without
Compromising Quality

We offer affordable rates that reflect the
exceptional value of our services, ensuring
you receive top-notch cleaning without
breaking the bank.

Commitment to Health, Safety,
and Hygiene Standards

Ensuring the health and safety of our clients
and our team is our top priority. We adhere to
the highest hygiene standards to provide a
clean and sanitized environment.



Homeowners & Residential

Communities
Individuals and communities who own and
maintain residential properties, such as
single-family ~ homes,  apartments, and
condominiums.

Corporate Offices & Co-working Spaces

Businesses and organizations that operate in
dedicated office spaces, as well as shared or
flexible co-working environments.

Warehouses & Industrial Facilities
Facilities used for the storage, distribution, and
manufacturing of goods, including warehouses,
factories, and other industrial properties.
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Event Organizers & Venues

Individuals and organizations responsible for
planning and executing various events, such
as conferences, weddings, concerts, and
exhibitions, in dedicated venues.

Real Estate Property Managers
Professionals who oversee the day-to-day
operations and maintenance of residential,
commercial, or industrial properties on behalf
of owners.

Schools, Hospitals, and Public

Institutions

Educational,  healthcare, and  govern-
ment-owned facilities that serve the broader
community.



Client Consultation

Understanding the client's
unique needs, preferences,
and expectations for the
cleaning services. This
involves a collaborative
discussion to identify the
specific requirements and
goals.

Ensuring client satisfaction through a
comprehensive quality assurance process.
This includes inspections, obtaining
customer feedback, and continuously

Site Assesment

Evaluating the cleaning area,
including the size, layout, and
any unique features or
challenges. This assessment
helps determine the appropriate
cleaning techniques, equipment,
and resources needed to deliver
the desired results.

Tailored CleaningPlan

Developing a customized
cleaning solution that addresses
the client's specific requirements.

This plan outlines the step-by-step
cleaning procedures, the use of
specialized cleaning products
and equipment, and the timeline
for execution.

Execution by Trained Professionals

improving the cleaning services based on the
client's input to exceed their expectations.

©9

Deploying a team of experienced and
skilled cleaning professionals to deliver
the high-quality cleaning services as per
the tailored plan. These professionals
are trained in the latest cleaning
techniques and safety protocols.



Organisation Structure
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Managing Directorj

Hilda Ngetich

)

Accounts
Christine Engufu
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Office Manager
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Supervisor
Samwel Jomo

]

[Professional Cleaners]
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Digital Marketing
Lilian Zachary

)

@egan Owino) (Pascal Masinole)

(Catherine Josinah)

[Casual Support Team]

( Elizar Akinyi )

Nickson were



Our Clients Reviews

Ruffence Saru

The service was excellent! The team was
punctual, thorough, and respectful of my
space. I'm really pleased with how clean
everything looks. Thank you for a job well
done!
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Caroline Muthoni

| sincerely appreciate their work! The
closets are perfectly organized, the
entire house is spotless, and everything
looks amazing.

| truly love your work
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Grace Njeri

I'm so impressed with the level of
expertise applied to my items. The job
was completed perfectly, and | couldn’t
be happier with the outcome. Thank you.
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Judith Aura

Great experience working with them.
Very professional, friendly team. |
recommend..
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Team Photos




Team Photos




Contact Us

@ Hurlingam, Argwings Kodhek Groove
& 0117-333-010

=) info@sparkleprocleaning.co.ke

(= www.hmsprocleaning.co.ke

Follow Us

@ @hm_sparklepro_cleaning
@hm_sparklepro_cleaning

SparklePro

CLEANING SERVICES

Reliable, Affordable & Professional
Cleaning Solutions
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